
Anisa A. Latif  AT&T Services. Inc. 
Associate Director 1401 I Street, N.W., Suite 400 
Federal Regulatory  Washington, D.C. 20005 

 
202.326.8905 Phone 
202.408.4807 Fax 
al7161@att.com E-mail 

February 8, 2006 
 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 
 
   Re: ERRATUM – Certificate of CPNI Filing    
    EB Docket No. 06-36; EB-06-TC-060 
 
 
Dear Ms. Dortch: 
 
AT&T Inc. (“AT&T”) hereby files an erratum to its Certificate of CPNI Filing, submitted on 
February 6, 2006 in WC Docket No. 05-196.  AT&T erroneously submitted its filing under the 
docket number indicated in the Commission’s Public Notice dated January 30, 2006 (DA No. 06-
223).  Therefore, AT&T re-submits its Certificates of CPNI Filing under the correct docket 
number, referenced above, as indicated in the Commission’s Public Notice dated February 2, 2006 
(DA No. 06-258).  A receipt of the original filing is also attached. 
 
Additionally, AT&T attaches the Certificates of CPNI Filing for AT&T Enterprise Services, Inc. 
and AT&T Corp., which were not included in its original filing under WC Docket No. 05-196.   
 
Should you have any questions, feel free to contact me. 
 
 
Sincerely,  
 
/s/ Anisa A. Latif 
 
Anisa A. Latif 
 
cc: Byron McCoy 
 
 
 
 
 



 
 

Certificate of CPNI Filing 
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Submitted by AT&T Services, Inc. 
 
 

EB Docket No. 06-36;  
EB-06-TC-060 

 
 

ECFS Submission 



 

The FCC Acknowledges Receipt of Comments From … 
AT&T Services, Inc. 

…and Thank You for Your Comments  

Initiate a Submission | Search ECFS | Return to ECFS Home Page  
 

  

updated 12/11/03 

Your Confirmation Number is: '200626269039 ' 
Date Received: Feb 6 2006 
Docket: 05-196 
Number of Files Transmitted: 1

DISCLOSURE

This confirmation verifies that ECFS has received and 
accepted your filing. However, your filing will be rejected 
by ECFS if it contains macros, passwords, redlining, 
read-only formatting, a virus or automated links to 
source documents that is not included with your filing. 
Filers are encouraged to retrieve and view their filing 
within 24 hours of receipt of this confirmation. For any 
problems contact the Help Desk at 202-418-0193.

Page 1 of 1ECFS Comment Submission: CONFIRMATION

2/6/2006http://gullfoss2.fcc.gov/cgi-bin/websql/prod/ecfs/upload_v2.hts
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Submitted by:  AT&T Services, Inc.  
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AT&T Enterprise Services, Inc. 





EXPLANATORY STATEMENT OF CPNI COMPLIANCE 
 

In accordance with Section 64.2009(e) of the FCC’s rules, AT&T provides the 

following explanation of how its operating procedures are adequate to ensure compliance 

with the CPNI rules for large business customers. 

1) For the period covered by the CPNI Compliance Certificate dated February 8, 

2006, AT&T established operating procedures that are designed to disallow the use CPNI 

for purposes of marketing services outside of the category or categories of services (i.e., 

local, interexchange and CMRS) to which the business customer subscribes with AT&T, 

unless the customer has given AT&T CPNI approval.  See 47 C.F. R. § 64.2005. 

2) AT&T has processes and procedures in place designed to obtain business 

customer approval to use, disclose or permit access to CPNI if AT&T intends to use 

CPNI in circumstances where such approval would be required.  As part of the CPNI 

approval solicitation process, AT&T has implemented procedures designed to advise 

business customers of their right to restrict use of, disclosure of, and access to CPNI, and 

provides the customer the requisite notice information required by 47 C.F.R. §§ 64.2007 

and 64.2008. 

3) AT&T has established methods and procedures designed to implement the CPNI 

requirements set forth in Part 64, Subpart U of the Commission’s rules.  AT&T has 

provided adequate training and implemented appropriate methods and procedures 

regarding CPNI compliance for all sales representatives and other personnel with access 

to CPNI.  AT&T personnel with access to CPNI are instructed to follow AT&T’s 

methods and procedures for accessing, using and disclosing CPNI.  In addition, AT&T 

has implemented a disciplinary process for CPNI violations.  See 47 C.F.R. § 64.2009. 



4) AT&T has established procedures to obtain opt-in customer consent to use CPNI 

in those circumstances where CPNI consent is required.  AT&T maintains records for at 

least one year of the customer’s consent.  See 47 C.F.R. § 64.2007. 

5) AT&T requires its joint venture partners and independent contractors to use CPNI 

only for the purposes of marketing or providing communications-related services for 

which the CPNI was provided.  The joint venture partners and independent contractors 

are prohibited from using, allowing access to, or disclosing the CPNI to third parties.  

AT&T requires joint venture partners and independent contractors to have appropriate 

procedures in place to protect the confidentiality of business customers’ CPNI.  See 

47 C.F.R. § 67.2007. 

6) AT&T has implemented a system that allows the business customer’s CPNI 

approval status to be established prior to the use of CPNI.  See 47 C.F.R. § 67.2009. 



 
 
 
 
 

Operations for Consumer Services of 
AT&T Corp. 



CPNI COMPLIANCE CERTIFICA 

I, Louis N. Delery, Vice President Operations for Consumer Services, of AT&T 

Corp. ("AT&T"), certify, based upon my personal knowledge or where I do not have 

such knowledge upon the personal knowledge of AT&T subject matter experts upon 

whom I have reasonably relied in making this certification, that for the period from 

November 18, 2005 to the date of this certificate, AT&T , including its wholly-owned or 

controlled domestic common carrier operating subsidiaries, has established operating 

procedures that are adequate to ensure compliance with the FCC's Part 64, Subpart U 

Customer Proprietary Network Information Rules, 47 C.F.R . §§ 64.2001 to 64.2009 . A 

statement explaining how AT&T is in com 

Dated : February 8, 2006 

cc is attached . 

Louis N . Delery 



EXPLANATORY STATEMENT OF CPNI COMPLIANCE 

In accordance with Section 64.2009(e) of the FCC's rules, AT&T provides the 

following explanation of how its operating procedures are adequate to ensure compliance 

with the CPNI rules . 

1) 

	

For the period covered by the CPNI Compliance Certificate executed by Louis N. 

Delery, dated February 8, 2006, AT&T was not marketing its services . AT&T does not 

use CPNI outside of the service category or categories (i.e ., local and interexchange) to 

which the customer subscribes with AT&T, unless the customer has given AT&T CPNI 

approval . See 47 C.F . R . § 64.2005 

2) 

	

AT&T has processes and procedures in place designed to obtain customer 

approval to use, disclose or permit access to CPNI if AT&T intends to use CPNI in 

circumstances where such approval would be required . As part of the CPNI approval 

solicitation process, AT&T advises customers of their right to restrict use of, disclosure 

of, and access to CPNI, and provides the customer the requisite notice information 

required by 47 C.F.R. §§ 64.2007 and 64.2008 . 

3) 

	

AT&T has established methods and procedures designed to implement the CPNI 

requirements set forth in Part 64, Subpart U of the Commission's rules . AT&T has 

provided adequate training and implemented appropriate methods and procedures 

regarding CPNI compliance for all sales representatives and other personnel with access 

to CPNI. AT&T personnel with access to CPNI are instructed to follow AT&T's 

methods and procedures for accessing, using and disclosing CPNI. In addition, AT&T 

has implemented a disciplinary process for CPNI violations. See 47 C.F.R . §64.2009 



4) 

	

AT&T obtains customer consent to use CPNI through opt-out notices . AT&T 

maintains records for at least one year of the customer's notice to opt-out . See 47 C.F.R . 

§64.2007 

5) 

	

AT&T requires its joint venture partners and independent contractors to use CPNI 

only for the purposes of marketing or providing communications-related services for 

which the CPNI was provided . The joint venture partners and independent contractors 

are prohibited from using, allowing access to, or disclosing the CPNI to third parties . 

AT&T requires joint venture partners and independent contractors to have appropriate 

procedures in place to protect the confidentiality of consumers' CPNI. See 47 C.F.R. 

§67.2007 . 

6) 

	

AT&T has implemented a system by which the customer's CPNI approval status 

can be established prior to the use of CPNI. See 47 C.F.R. §67 .2009 . 
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